Key Messages from the Village Facilities Questionnaire
1. Questionnaires were completed by 120 residents:

2. Those under 25 appear to be under-represented, but their responses are in line with
those of other age groups except that they are much more likely to regard the
existing sporting facilities as “poor”.
3. Around a third of respondents had lived in Helmdon for less than 10 years, but some
45% were long established having been here more than 20 years (72 was the longest
claimed). Length of residence did not seem to affect the key messages from the
survey, although those who had been here the longest were more likely to express
no view on the facilities for children and young people.
4. Existing Facilities There was a high level of agreement across all age groups that the
existing sports facilities were “poor”. For Street Lighting half of respondents found it
just “adequate”, while a third considered it “poor”. The existing children’s
playground also attracted criticism with three quarters of respondents finding it
“adequate or poor”. Later questions suggested this stemmed from the lack of
availability during school hours and the limited facilities for pre-school children More
than half of respondents found The Reading Room, the new web site and the
footpaths to be “good”. Under 25’s, however were less keen on the Reading Room
and the Footpaths and more enthusiastic about the new web site.

5. Age Group Facilities. Facilities were not regarded by the majority as “good” for any
age group, although those for adults and the elderly/retired were liked best. There
was a strong feeling that facilities for teenagers were poor with seven out of eight
people expressing a view rating them as such.
6. Missing Facilities. Respondents were asked to say what facilities they thought were
missing, before they were directed to the specific suggestions on the second page.
They spontaneously offered:
a. Better sports facilities
b. Better playground
c. Improved Village Hall
d. Bus services and
e. A Village Shop
These suggestions appeared in all age groups. The only difference being that in the
“Under 61” age groups respondents also called for better parking.

7. New Facilities There was overwhelming support (90%) for further investigation of
the possibility of developing the land opposite the school. That was true for all age
groups, except the under 25’s although there were only 11 responses in that age
group. Even so two thirds of them supported further work.
8. Specific additional facilities. Unsurprisingly when presented with a wish list of
facilities to be included in any new development, people tended to tick that they
wanted them all. All of the suggested facilities attracted at least 80% support and for
some it was almost unanimous. Those with the least support were a walking track, a

bar, because of concern for the Pub, a library and meeting rooms

9. Additional Comments. Additional comments were left by 24 respondents. Issues
raised included concern about the proposal for new houses alongside the
development, concern about the impact on the Reading Room, and suggestions for
additional activities: badminton, netball, BMX/skateboard, Gym (outdoor or indoor).

New Village Web Site
10. Given how new the web site is, it is unsurprising that “Don’t know” was a common
answer to the questions about it and this suggests a continuing need introduce
people to the site and the opportunities it presents. For those people that did have
views, however, they were generally positive.

11. Free form comments on how the new web site could be improved were only offered
by 24 respondents. These tended to turn on a wish to get back to the format of the
previous website, a desire for easier navigation and a proper link to village Facebook
pages. The specific suggestions have been forwarded to the web masters.

